roCyZIapCTBEHHOE 00JaCTHOE aBTOHOMHOE YUPEexkIeHHE COLUATEHOT0 00CTy)KUBAHHS HaCeIeHUs
«KupoBckuil ICHXOHEBPOJIOIHYECKHI HHTEPHAT»
(I'OAYCOH «Kupogckuti ITHI»)

IMPOTOKOJI Ne 1

saceganns Iloneuntensckoro copera npu 'OAYCOH «Kuposckuii ITH»

27.03.2024 ' r. Kuposck

MecT0 IpoBeIeHAS 3aceXaHMs: 184250, Mypwmanckas 06i1., r. Kuposck, yiu. [lapkxosas,
IIpucyrcTBOBAIM:

IoneuyurensecKkuii COBET: .

IlpencraBurens Onarouunuii MypMmaHcko#t emapxum — wHepeil XHOHHOTOPCKOro
MoHacTeIps I. Kuposcka — 3ponnos I.H.; '

IIpencraBurens Mypmanckoit u MoHderopckoit Murtpornomuu Pycckoil mpaBociaBHOM
IlepkBr (XuOMHOTOPCKHI JXEHCKHIT MOHACTHIph KaszaHCkod WKOHBI bBoxued Marepu) —
Marymxa fpocinaga;

IIpencrasurens Poccuiickoro obmecTsa KpacHOro ercm, PETHOHAIEHOE OTIENICHHE,
Kuposckuii ¢pumman — Koposuenko O.B.

Huapie muna:

Hupexrop 'OAYCOH «Kupogckuit [THU» — 303yis O.M.

3amectuTens aupekropa 'OAYCOH «Kuporckuit ITH» (cekperaps TIONIEYHTENECKOrO
coBera) — bornanosa E.H.
HavaneHuk oTnena npaBoBoro, KaapoBoro u OpPaHHBaIIHOHI-IOI‘O obecriegeHus Aﬁpa#effr

m.12.

n.C.
3aBeIyIONuil COIMANbHO-PeabUIHTAIIMOHHEIM OTIEIEHHEM — benyn B.A.

IloBecTka qHS:
1. Ilonsenenue uroros padorsl 'OAYCOH «Kuposckuii [THW» (nanee — Yapexaenye)

3a 2023 rox u Ilomeumrenmsckoro cosera 3a 2023 rog M yTBEpKIECHHE IUIaHa PabQTEI
IToneuuTensckoro cosera Ha 2024 rog.
2. Ilonsenenue uroros pabots! [Toneunrensckoro cosera 3a 1 ksapran 2024 rona.
3. IIpoBeneHue MH(POPMALMOHHO-PA3bACHUTENBHON PabOTEI CPEU IPaXKIaH.
4. IInan KyJIbTYpHO-IOCYTOBBIX MepONpusATHi Ha 2 kBapTai 2024 rona.

CornacHo aHanu3a or4yera O JestensHocTd Ilomeuurtensckoro cosera I'OAYCOH
«Kuposcxuit [THW» 3a 2023 ron mMeponpusTus, 3amiaHupoBadnsie B 2023 rofay BLITOTHEHB! B
monHoM obbeme. Bes pabora Vupewxnenus B 2023 roay Obula HampasieHa Ha obecredeque
NOCTYITHOCTH, MOBBIIEHHE 3()HEKTUBHOCTHA U KayecTBa IPEJOCTABICHUA COLMANBHEIX YCIyT, a
TakKe Ha MPOBEICHHE MEPONPHUATHN IO peanusanuu moioxeHud DemnepalbHOrO 3aKOHA|OT
28.12.2013 Ne 442-®3 «O6 OoCHOBaX COLMAIBHOrO OOCIY)XHBaHMS TpaXkIaH B Poccuiickoii
Denepampm.

Cocrapnen nias pabots! [loneuntensckoro coera Ha 2024 rog. OCHOBHEIMY 337a49aMH
IToneunTensCcKoro coBeTa ABNIAIOTCS: COACHCTBHE B PELICHAN TEKYIIMX U NEPCIEKTUBHEIX 3aj[ad
pasBUTHS U 3P PEeKTUBHOTO QYHKIMOHHPOBAHKS Y UPEeKACHN, YTy IICHHA Ka4yecTBa e¢ paGoTsl;
CONCHCTBME B IIPUBICYCHHM (HHAHCOBBIX H MATEPUAIBHBIX CPEICTB, IS oOecreyeHus
ACATENbHOCTH YYPEKICHHA; CONCHCTBHE B COBEPIICHCTBOBAHHH MATEPHATbHO-TEXHHYECKON
0asbl yupex/IeHNs; CONCHCTBHC B YJIydNICHAN KadeCTBA NPENOCTABISEMBIX COMAIBHBIX YCIYT;
COJNCHCTBHE B MOBBHINCHUM KBaUMOUKAIMH pabOTHHKOB YUpEeKIEHHUs, CTUMYJMPOBAHWH |HX




npodeCCHOHANBHOTO PA3BUTHS; CONCHCTBAC B MOBBIIICHUN MHGbOPMAIMOHHON OTKPBITOCTH
YVupexIeHus; COAeHCTBHE B DPEIIEHHH MHBIX BOIPOCOB, CBA3AHHBIX C  IOBBIIICHHEM
5(hEKTMBHOCTH JEATENHHOCTH Y IPEIKICHHA.

B nemwix IlpoBesenns MH(OPMAIHOHHO-PasbsICHATENLHOH paboTsl cpeau rpaxaaH B
YA X/ICHAH pa3sMEIeHb] CTCH/IB! ¢ HiopMalel o nepedHe NpeoCTaBIIeMBIX YCIyT,. [IPaBax
¥ 00S3aHHOCTAX TPaXK/aH, MONYYalOUMX COIMAIBHBIE YCIyTH, O JEeWCTBYIOIIEM COLMAIBEHOM
3aKOHONATENCTBE. B  COOTBETCTBHM C YTBEPXKICHHBIM IUIAHOM, C pabOTHHKaMU H
[ONyYaTeiMH  COLMAIbHBIX  YCIOYT - B Vupek[IeHud IPOBOAMTCS  MH(OPMAIHOHHO-
pasbacCHUTENbHAS paboTa O MOpsIKe NPEJOCTAaBICHUS COLMANBHBIX YCIYT, MEpax COIMAaJILHOA
momuepkke.  HPOPMAIMOHHO-Pa3bICHUTEBHAS pabora mpoBomuTcs  pabOTHUKAMHM
VapexIerus ¥ TpEeACTABHTEINMY NEHCHOHHOrO (OHM, aNMUHMCTpAallii ropoja M JApyruMi
OpraHM3aIMsME B IOPS/IKE MEXBETIOMCTBEHHOTO B3aHMO/ICHCTBH.

_ TTomygarensM COLMATBHBIX YCIYT YIPEKACHUA OKas3hIBACTCS GecIuiaTHas IOpHUAMYECKAs
momoins. JIOKyMEHTH TO IpaBOBOMY HMHGOPMHPOBAHMIO H IIPABOBOMY IPOCBEIICHHIO
pasMenieHbl Ha OQHIMANLHOM CaiTe, B TPyIIe «TOAYCOH «Kwuposckuii [THM» conmansHbIX
cereit BkoHTaKTe, CTeHAaX Y YpEKICHHUA. _

Io HpeIOKEeH IO M TIPU Hoepx ke [1oneduTeNnbCKoro COBETa INPOBEACHE] Ky BTy PHO-
JIOCYTOBEIE MEDOIDHSTHSA C Y4YacTHEM IOJydJaTeNeH COUMANbHBIX YCIyT VupexxaeHus, B
YaCTHOCTH: (PU3KYTTYPHO-030POBUTENBHEIE MEPONPHUATHS, OPraHU30BAaHHBIE B paMkax
COrJIALICHHH O COTpYAHMYEeCTBe ¢ MyHHIMNATEHEIM aBTOHOMHBIM yUPeKICHUEM «CropTuBHO-
03OpOBHUTENBHBIA KOMIUIEKC «I['OpHSK»; MOCEIICHHE SKCKYPCHOHHO-TYPHCTHHYECKOTO MLEHTpa
«CHeXHas IepEeBHA»; SKCKyPCHH B apT-NapK « TauHCTBEHHBIN JIEC).

B paMkax COTpyIHHMYECTBa C MexyHapoaHEIM OOIECTBEHHBIM (OHIOM CONEHCTBHIO
JlyXOBHO-HDaBCTBEHHOMY BO3DOXICHHMIO COBDEMEHHOTO OOIMIECTB2 «@oux Anocrona AHpes
Ilepeo3BanHOro» peamsamus B TOAYCOH «Kuposckuit [THW» mpoekta «Ocobblc BCTPEYH» B
dopmare TBOPUECKUX OHJIAMH BCTPEY.

B pamxkax, peausyemoit 8 'OAYCOH «Kuposckuii ITHW», mporpammel «TaHueBanpHas
cTyaus» KomlekTuB «TBoe» TpPHHSI YJacTHE M CTal Jlaypeatom 3 cremenu B VI
MEXIYHAPOAHOM DOXAECTBEHCKOM MHOTOXXaHPOBOM ~KOHKypce — dectuBane «ART -
BAZAAR». '

3agBIIeHHIA, KaI00 O BOIPOCAM COLMATBHOTO 00CIyKUBAHMS B 1 xBaprane 2024 roga B
[ToneunTeNLCKHIA COBET HE TIOCTYIIAlIO.

Pe3y/bTaThl OmpocoB (B (OpME aHKETHPOBAHWSA) IPAkK/IaH O KAaueCTBE M JOCTYIHOCTU
IIpE/IOCTaBIeHHMsI COLMANBHBIX YCIYT B YYPEKACHHM, MpPOBEACHHBIX B YHPEXKICHUH,
HoJoxuTensHbe. JloJs MoJTydaTenedl yCIyT, yHOBIETBOPEHHBIX KadeCTBOM H IOCTYIHOCTEIO
IIPEeIOCTABIICHHS YCIYT, OT OOIIEH YHCICHHOCTH OHPOIICHHBIX 100%.

Pa6ota ITomeunTensCKOro CoBETa MPOAOIDKUTCS B cooTBeTcTBHH ¢ [T1anom paboTsL.

pra
I[Ipencenarens IONEYHTENLCKOIO COBETA ',/-7% I'.H. 3BoHI1I0B

CexpeTaph IONIEYHUTENLCKOTO COBETA é@ QZQ = E.H. bornanosa



OTYET
o nesTeabpHocTH IloneunTeabckoro cosera
TI'OAYCOH «Kuposckuii IIHA» B 1 xBapTtasne 2024 roga

B 1 xBaprane 2024 rona nposeneno 1 3acenanue IloneyuTensckoro cosera.

Ha sacemanmm paccMOTpPEHBI CIEAYIOIIME BONIPOCH: moaBeneHHe uroroB paborer 'OAYCOH
«Kuposckuii ITHW» (manee — Yupexnenue) 3a 2023 rox u Ilomeuntensckoro coBera 3a 2023 ronm u
yTBepXkaeHue IuraHa paborel Ilomeumtennckoro cosera Ha 2024 rox; moABedcHHE MTOrOB paGoTs
IToneunurensckoro cosera 3a 1 keapran 2024 roga, npoBefcHHE HH(POPMAIIMOHHO-Pa3bACHUTEIBHOM
paboTHI cpemu rpax/iaH; IUIaH KyJIbTYPHO-IOCYTOBEIX MEPONIpHUATHIt Ha 2 kBapTan 2024 roxa.
CorylacHO aHamm3a oTdeTa o gesrensHOCTH Ilonmeumtensckoro coBera I OAYCOH «Kupos¢kuit
IIHW» 3a 2023 rox meponpusaTusi, 3amiaHupoBaHHbie B 2023 roxy BEIIONHEHHI B MONMHOM 0OBeMe. |Bes
pabora Vupexnenus B 2023 roay Obia HampaBlieHa Ha oOecHedYeHHE OCTYIIHOCTH, ITOBEHIII¢HHE
3@ (HEKTUBHOCTU U KadecTBa MPEJOCTABICHUS COMMATBHBIX YCIYT, @ TAKKE Ha MPOBEIECHHE MEPOIIPUATHH 10
peanusanuu nonoxeHud PenepanbHoro 3akoHa 0T 28.12.2013 Ne 442-03 «O6 ocHOBax COIMAIBHOIO
obcmyxuBanms rpaxaal B Poccuitckoit @eneparmm. _
CocraBnen Iutan pabGotrer ITomeuwrensckoro cosera Ha 2024 rox. OCHOBHBIME 3afagaMu
[ToreYnTENbCKOTO COBETA ABIAIOTCS: COJICHCTBHAE B PEIICHHH TEKYIIMX U IEPCIIEKTUBHBIX 3a/1a4d Pa3BUTHA U
~30beKTHBHOTO (QYHKIMOHMPOBaHUSA YUpPeXKJCHUS, YIy4IICHHS KadecTBa ee paboThl; coneiicTBHEe B
[IPUBJICYECHUH (DPUHAHCOBEIX M MaTE€PHAIBHBIX CPEJICTB, UIT OOECIeYEeHHS HEATEILHOCTH YUpPEKICHNS;
CONCHCTBHE B COBEpIICHCTBOBAHWHM MAaTEpUANBHO-TEXHUYECKOW 0a3el yuUpexIeHWs; CONEHCTBUE B
yIy4dIIeHHH Ka4decTBa NPEJOCTABIEMBIX COLMANBHBIX YCIYT; COACHCTBHE B IOBBIICHHH KBaTHQHKIIUH
pabOTHUKOB YUpexIeHUs, CTUMY/IUPOBAHUH UX IPO(ECCHOHATHHOTO Pa3BUTH; COAEHCTBUE B MOBBIIIGHHH
HH(QOPMAIIMOHHON OTKPHITOCTH YUpPEXACHHS; CONCHCTBHE B PEIICHHH HMHEIX BONPOCOB, CBA3AHHBIX C
MOBBIIIEHHEM 3D (HEKTHBHOCTH NEATEIEHOCTH Y UPEKICHHUS.
B nemax IIposenenus uHGOpMannoOBHO-pa3bsCHUTEIBHON paboThl Cpeay TPakIaH B YIPESKIGHUH
pasMeIIeHbl CTeHABl ¢ HHbOpMaiuell O MepedHe MPeNOCTaBISEMBIX YCIyr, IpaBax W OOsS3aHHOLTIX
rpak[ad, IONy4alollUX COLMANbHBEIE YCIyTH, O MAEHCTBYIOIIEM COIHMAIGHOM 3aKOHOHATEeNbCTBY. B
COOTBETCTBHM C YTBEP)XKICHHBIM IUTAHOM, C pabOTHHKaMU W NONyYaTeliIMA COLMANbHBIX YCIYT B
VupexIeHu: TpPOBOAMUTCS HHPOPMAIMOHHO-PA3bsICHUTEIbHAS palboTa O NOpSAKEe IPEeJOCTaBICHUSL
COLHAIBHBIX YCIYT, MepaX COLMalbHOW NoanepKu. MHPOpMallHOHHO-pa3bICHUTENbHAS papoTa
IIPOBOAMUTCSA pabOTHUKAMHU YUPEKICHHUS U NPEACTABUTEIIMHU IIEHCHOHHOTO HOHIA, aAMHHUCTPALIUU TOpoa
U IpyTHMH OpPraHU3alUsIME B IIOPSAKE MEXBEIOMCTBEHHOTO B3aHMOIEHCTBHS.
ITomygyaTensM cCoOnMaNbHBEIX YCIYyT YYpeKISHHS OKasbIBaeTcs OecIUiaTHas FOPHIUYECKas ITOMOIIb.

__ JoxkyMeHTEI 110 IPaBOBOMY HH()OPMHUPOBAHHIO M IPABOBOMY NPOCBEMIEHUIO Pa3MEMEHE! Ha OHIMATHHOM
- caiire, B rpymne «'OAYCOH «Kupogsckuii [IHWU» conuansabix ceted BkonTakTe, creHmax YuapexaIeHHs.
ITo npemnoxernuro u npu nojanepxke IlonednTensCKOro coBeTa MpOBEAEHH! KYJIbTYPHO-I0CYTQBEIE
MEPOIPHUATHSA C YJacTHEM IIONydaTeliell CONUaNbHBIX YCIyT YUpexIeHHs, B 9aCTHOCTH: (PU3KYIL
O3[OPOBHUTEIIbHBIE MEPOIPHUATHSA, OPraHW30BaHHEIE B paMKaX CONVIAIIEHHA O COTPYNHHIECTB

IOCEINEHUE DJKCKYPCHOHHO-TYpPUCTHYECKOro IieHTpa «CHEXHas JEpEBHS»; OKCKYpCHH B apT-
«TanHCTBEHHEIH IECy.

OHJIaMH BCTped.
B pamkax, peamusyemoii B TOAYCOH «Kuposckuii ITHW», nporpammer «TaHneBanbHas CTy,




nomyuarerneil yCIyT, YAOBIETBODEHHBIX KadeCTBOM H JOCTYNHDCTBIO IPEAOCTABICHHMSA YCIYT, OT obmeit

qucIieHHoCcTH onpomeHHbx 100%.
Pa6ora [TomequTenscKOro COBETa MPOAOIDKHTCS B COOTBETCTBHM ¢ Ilnanom paboTsl.

IIpeficenaTensb NONEIUTENLCKOTO COBETA ; ; I".H. 3BoHII0B

Cexperapb IOINCYHTENBCKOTO COBETA g}@, E.H. boraanosa




